
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Functionality for Zimba: double authentication  



Two-step authentication 
 
 

 

Summary 

Enable two-step authentication…………………………………………………………………………………………………………………  2 

Disable two-step authentication on applications that do not support it…………………………………………………..  14 

Disabling two-step authentication……………………………………………………………………………………………………………  19 

Compatible applications…………………………………………………………………………………………………………………………..  21 

 



Enable Two-Step Authentication 

Access webmail (posta.vatican.va); go to Preferences and then Accounts; scroll through the right  column and click 
Authentication Configuration  in two steps: 

 

 



Click Start Configuration 
 

 



Enter your email account password and click Next 
 
 



This screen shows the link to download the apps for Android and iOS. Before clicking next, visit the proposed link for 

download the app: 

 

 
 



By clicking on the link indicated in the previous screen, the following web page with app list opens: 

 

 
 

For Android, here is the app that you need to install: 

 



 
 

Launch the installation on a mobile device and return to the following screen on the webmail and click Next 

 



 
 
A code will be generated to be used for the configuration of the App installed on the device. Select it and copy it and follow 
with the next steps. 
 

 



 
 
Then launch the installed App and click START 

 



 
 

This screen will open and click on "Enter a code provided": 

 



 
 

Enter your account and paste the code copied above and click on ADD: 

 



 
 

 

The following screen will open with a disposable code created that we need to copy: 

 



 
 

Let's go back to the interface opened on the web mail and click Next: 

 



 
 

 

On the screen that opens, paste the disposable code created by the App and click Next 

 



 
 

On the screen that opens, click Finish: 

 



 
 

 

Two-step authentication is now configured. To access the webmail you will therefore need, in addition to your password, also 
the code disposable that will create the App installed if necessary. To create the code, just open the App and a code that is valid 
for a while will be shown limited indicated by the App itself with a countdown. 



So let's go to posta.vatican.va. On the first screen, enter your personal email and password and click on Enter; open the App 
and copy the code displayed; paste the value in the next screen of the webmail and click on Verify to definitively enter your 
mail electronics 

 



 
 



 
 

 

 



Disable two-step authentication on applications that do not support it 
 

Two-step authentication cannot be used on mobile devices and is only compatible with Outlook 2013 with ed connector 

Outlook 2007 with connector and service packs 1 and 2 installed. 

To overcome authentication problems on applications that do not support it, you need to create a code, directly from webmail, 
and use it at instead of the password of your account, only on these applications, so that double authentication will not be 
requested. 

Access the webmail (posta.vatican.va); go to Preferences and then Accounts; scroll down the right column and click on “Add 
code application": 

 



 
 

 

 



Give a fictitious name to the application to be disabled and click Next 

 

 
 



 

A code will then be created to be used instead of your account password only in the application for which we created it. To 
copy then the code and click Close. 

 



 

We open Thunderbird, paste the code. To avoid remembering the code every time, we can also check the option "Use 
Management password to store this password ”. Click on Ok to go on. 

 



The next screen prompts you to paste the code again. To avoid remembering the code every time, we can also check the option 
"Use the password manager to store this password" here. Click on Ok to finish. 

 

 



Disabling two-step authentication 
 

To disable two-step authentication, access the webmail (posta.vatican.va); go to Preferences and then Accounts; scroll the 
column of right and click on “Two-step authentication deactivation”. 



 
 

Confirm by clicking on Yes 

 



 
 

 

 

 

 



Compatible applications 
 

Mobile devices are not compatible with dual authentication. Of the various clients only Outlook 2013 and 2007 are compatible 
but with the following precautions: 

 

• Outlook 2013 must be configured with Connector and Exchange 

• Outlook 2007 must be configured with Connector and Exchange and Office Service Packs 1 and 2 installed 


